C100P LIMITED UK

Legal services company
part of C100P international group est. 2016

service Agreementro. |V AAA
UAE/RU-12022025UK-CE1

Ipswich, United Kingdom 12.02.2025

C100P Limited, incorporated in the United Kingdom, Company No. 16034770, represented by Dan Fayans

and Gabriel Lurie, hereinafter referred as “Agent”, on one side and ,
hereinafter referred as “Client”, on the other side, together referred as “Parties”, and separately referred

as “Party”, have come to that Agreement, as follows:

1. Subject of the Agreement and cost of services

1.1. Under that Agreement, the Agent undertakes, on the instructions of the Customer, to provide the
services specified in a separate annex to this Agreement, and the Client undertakes to accept and pay for
properly provided services at the rates specified in the according Annex to the Agreement.

1.2. The Agent undertakes to provide the Client with the services listed in the Annex this Agreement.

1.3. The result of the provision of services by the Agent is the proper organization of the process, aimed at
achieving the consumer goal by the Client, in accordance with the terms of this Agreement.

1.4. The consumer purpose of the services provided is to receive materials by the Client, including, but not
limited to: documents, consultations, recommendations, and other information — received as a result of
reasonable actions of the Agent, in accordance with the terms of this Agreement.

1.5. The cost of services under this Agreement is determined in the Annex to this Agreement.
2. Terms of services provision and procedure of acceptance

2.1. The Agent undertakes to provide services to the Client from the date of receipt and confirmation of
payment according to the terms specified in the Annex to the Agreement. In case of earlier completion, the
Agent will inform the Client upon provision. The Agreement is considered terminated from the moment the
Parties fully fulfill their obligations.

2.2. The Agent is not responsible for the services provided by the postal service agreed with the Client for
sending and receiving correspondence, such as, but not limited to: delay in delivery of correspondence,
failure to reflect the status of delivery of correspondence in the CRM system of the postal service, loss,
theft, opening of the envelops, and all other actions related to the postal service’s responsibility.

2.3. The services are considered completed after the Client signs the Act of Acceptance. The Agent is
obliged to send the Client the Act of Acceptance based on the results of the services. The Client is obliged
to provide the signed Act of Acceptance within 10 working days upon receipt. If the Client does not sign the
Act of Acceptance within the specified time frame, the services are considered complete.
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3. Payment terms
3.1. The Client pays the Agent the service fees, which are determined in the Annex to this Agreement.

3.2. The Agent has the right to change the schedule of the services provided, or refuse to provide the
service due to force majeure (unpredictable) circumstances, such as, but not limited to:

e Changes in current laws and/or regulations in the country/countries of services provision, which
affect the scope of receiving such services.

e In case the Client provided unreliable/false data and/or documents and/or information, Due to
which the Agent may not properly provide the services determined by this Agreement.

e Changes in tariffs of government entities in the country/countries of services provision, which
affect the provision of data, documents, etc., required for the proper provision of services
determined by this Agreement.

e Changes in the names of governmental structures in the country/countries of services provision,
their regulations, procedures, instructions, etc., as a result of which the proper provision of
services determined by this Agreement are impossible.

e Other force majeure circumstances in accordance with the current legislation of the countries’ of
services provision.

3.3. In case of belated payment for services determined by this Agreement, after 20 (twenty) calendar days
from the date of notification of the Client (by e-mail, WhatsApp, Telegram or other means of
communication) about the provision of services or the completion of a stage of provision of services in
accordance with paragraph 2 of the Annex to this Agreement, the Agent has the right to unilaterally revise
the cost of specific services subject to payment and/or the cost of subsequent stages. The amended cost
will be provided to the Client in writing via one of the above means of communication. The amended cost
will not exceed twice the original cost of the current amount payable and the original cost of subsequent
stages.

3.4. In the event that the Client is unable to pay for the services provided, or for the current stage of
service provision, the Client is required to notify the Agent in writing of the inability to make the payment
within 10 (ten) calendar days from the date of notification by the Agent (via email, WhatsApp, Telegram, or
other means of communication) regarding the completion of the services or the completion of the stage of
service provision in accordance with clause 2 of the Annex to this Agreement. The Agent undertakes, no
later than 5 business days from the date of receiving the Customer's written notification of the inability to
make the payment, to provide a written extension of 30 (thirty) calendar days for making the payment in
accordance with clause 2 of the Annex to this Agreement. If the payment deadline is violated, the Agent
has the right to unilaterally revise the cost of the specific services subject to payment and/or the cost of
subsequent stages of service provision. The revised cost will be provided to the Customer in writing via one
of the mentioned above means of communication. The revised cost will not exceed twice the initial cost of
the current amount due and the initial cost of subsequent stages of service provision.

4. Conditions for Service Agreement termination
4.1. Either Party has the right to unilaterally terminate this Agreement by providing written notice to the
other Party no less than 30 (thirty) calendar days prior to the intended termination date of the Agreement.

4.2. Grounds for the Agent’s refusal to fulfil the Agreement and its termination out of court:
e The Client provided knowingly false data/information/documents for the execution of the order.
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e The Client insists on conditions that contradict the legislation, regulations, and orders of the
relevant authorities of the Russian Federation, Israel, or other countries where the services are
performed.

e The Client refuses to comply with the payment terms specified in the Annex to this Agreement.

e The Client intentionally misleads with subsequent distortion of the essence of the services
provided, as stipulated in the Annex to this Agreement.

4.3. The Client has the right to terminate the Agreement on the following grounds:

e The Agent fails to notify the Customer of the procedure for fulfilling the paid order through the
communication methods agreed upon in the Agreement within more than 45 (forty-five) business
days from the date of payment confirmation.

e Notification, for the sake of this clause means informing the Client about the progress of the paid
portion of the order, not the fact of its completion.

o The Client sends a request for Agreement termination to the Agent’s email, with justification and
supporting evidence.

e Upon receiving the Client’s request for Agreement termination, the Agent is obligated to prepare a
response and calculations for the refund amount within 30 (thirty) business days, considering all
actual expenses incurred for the execution of the paid portion of the order, as well as the costs of
the refund.

e Notifications of unilateral Agreement termination related to logistics, postal services, or courier
services are not accepted by the Agent.

o Notifications of unilateral Agreement termination related to the Client’s relationships with their
clients (third parties) who are not parties to this Agreement are not accepted by the Agent.

o Upon completion of mutual settlements, the Parties sign an act confirming the absence of claims.

5. Miscellaneous

5.1. The Parties recognize the legal validity of the Agreement, Annexes to the Agreement, and the
confidentiality agreement (NDA) transmitted electronically (via email or messengers) in the form of scans
or photographs of signed documents, with the originals of these documents to be provided upon written
request from the other Party if necessary.

5.2. Matters not regulated by this Contract shall be governed by the applicable laws of the United Kingdom.
5.3. The Parties to this Agreement understand that by signing this Agreement, they do not enter an
employment relationship. The relationships governed by this Agreement are civil-law relations in the field
of service provision.

5.4. The invalidity of any provision of this Agreement does not entail the invalidity of its other provisions.
5.5. By signing this Agreement, the Client consents to the processing of personal data to the extent
necessary for the Agent to perform the tasks specified in the Annex to this service Agreement.

5.6. The current Agreement is provided in two copies, one for each Party.
5.7. The Agreement enters into legal power on the date of its signing by both Parties.
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Agent: C100P Limited
Correspondence addresses:

Eli-Cohen str. 2, apt.5, Netanya, Israel, 4239902 | 50 PRINCES STREET, IPSWICH, ENGLAND IP1 1RJ

WhatsApp: +972 52 658 55 03, +972 55 976 34 21

Gabriel Lurie, Director Dan Fayans, Director

Client:
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